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AMENDMENTS TQ THE CLATMS JAN ^,8 2005 



1. (Currently Amended) A patient lustration kiosk qrste 
self-register for an appointment with a healthcare provider, comprising: 

a patient identificatiori mechanism adapted - tef or uniqwly identifying a patient so that 
information relevant to that patient can be retrieved fiom a database; 

a user interface that presents the retrieved infomiation to the patient and allows the 
patient to update the information as necessary, thereby maintaining current patient 
information in the data.base; 

an insurance plan identification ihechanisni adapted tb for idratifying insurance plan 
information inchidmg a payor associated with the patient, thereby tnaint alnmg 
current insurance information in the database; 

an date -eligibilitv confirmation i nterface that e nablea tho hoalthocr e . provid e r to for 
formmg an electronic comniunication link wife- 4>etweeD t he payo r and the 
healthcare provider, wherein the payor responds to elieibilitv confirmation 
requests sent bv the healthcare provider and the healthcare provider t e-confirmg 
the patient's eligibility for coverage by the payo r, prior to the appointment based 
on the identified insurance plan informatio n, over the electronic cominunication 
link : and 

an insurance card scanner adapted to genemte an image of each side of an insurance card 
associated with the patient for storage in the database . 

2. (Currently Amended) The kiosk system of claim 1 fiirthercompria^^ 

an output device adapt e d to provid o for providing a receipt relevant to the patient's 
appointment, the receipt including at least one of pati e nt nomo, uniqu e pati e nt 
id e ntifier, insuronoe payor nam e , plan nomo or typ e , pati e nt insuronoe momb ep 
nmnber. e Ugibihty oonfirmati enr ^ligibilitv for coverape bv the pavor and an 
office co-pav amo unt cnnfiTiUftd bv the pavor. 
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3. (Original) The kiosk system of claim 1 wherein the patient identification 
mechanism includes one of a barcode scanner and a card reader. 

4. (Original) The kiosk system of claim 1 wherein the user inter&ce includes a touch 
screen graphical user interface that allows the patient to interact with the kiosk i^tem. 

5. (Original) The kiosk system of claim 1 wherein the insurance plan identification 
mechanism incliides one of a barcode scanner and a card rea^ 

6- (Currently amended) The kiosk system of claim 1 wherein the date -elicdbility 
confirmation i ntcrfiace forms part of an electronic data interchange (EDI) between the healthcare 
provider and the payor. 

7. (Currently amended) The kiodc system of claim 1 further comprising: 

a processor in communication with one or more of the patient idaitification mechanism, 
. the user interface, the insurance plan identification mechanism, the data- eligibility 
confirmation interfiace, and the insurance card scanner, wherein the processor is 
configured for controlling functionality of die kiosk systenL 

8. (Original) The kiosk system of claim 1 wherein the kiosk system is coupled to a 
network that includes at least one of a front desk workstation and a billing workstation^ with each 
workstation haying access to the database/^ 

9. (Original) The kiosk system of claim 1 wherein the kiosk system is coupled to a 
network that incl^xdes a server that communicatively couples the database to the kiosk system. 

10. (Original) The kiosk system of claim 9 wherein the server communicatively 
couples the database and the kiosk system to a biUi^ system associated with the healthcare 
provider. 

1 1 . (Currently amended) The kiosk system of claim 1 0 wherein the datar gligibilitv 
confirmation interface operates in conjunction with the server and the billing system to form the 
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el6Cdx)mc cominunicadon link between the healihcaie provider and the payor to confirm the 
patient's eligibility for coverage. 

12. (Ciirrently Aniended) A patient registration kiosk system th^^ 
self-register for an appointment with a healthcare provider, comprising: 

a barcode scanner adapXBd to for iiniquely identif ying a patient so that infom^ation relevant 

to that patient can be retrieved firom a database; 
a user interface that presents the retrieved mformation to the patient and allows the 

patient to update the information as necessaiy^ thereby maintaining current patient 

information in the database; 

a card reader adopt e d t efor identifying insurance plan information including a payor 
associated with the patient, thereby maintaining current insurance information in 
the database; 

afi dfttar — elieibilitv confirmation i nterface that ollovvo for forming an electronic 
cnnrifiriuni cation link between the pavor and the healthcare provide r, wherein the 
payor responds to eligibility confumation requests sent bv the healtfacare provider 
and the health care provider ^-confirms the patient's eligibilily for coverage by 
the payo r, prior to the appointment, based on the identified insurance plan 
informatio n, over the electronir. finmmnnication link: 

an insurance card scanner adapt e d to geri e rato f or p eneratin^ an image of each side of an 
insurance card associated with the patient for storage in the database; and 

an output device odaptod to provido for providing a paper receipt relevant to the patient's 
appointment, the receipt including at least one of patient name, unique patient 
identifier, insurance payor name, plan name or type, patient insurance member 
number, eligibility confirmation, and office co-pay amount. 

13. (Original) The kiosk system of claim 12 wherein the user mterface includes a 
touch screen graphical user interface. 

14. (Currently amended) The kiosk system of claim 1 2 further comprising: 
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a processor in communication with one or more of the barcode scanner, the user interface, 

the card reader, the date- eligibilitv confirmation i nterface, and the insurance card 

scanner, wherein the processor is configured for controlling functionality of the 

kiosk system. . 

15. (Original) Hie kiodc systrai of claim 12 wherein the kiosk system is coupled to a 
network that includes at least one of a front desk workstation and a billing workstation, with each 
workstation having access to the database. 

16. (Currently amended) The kiosk system of claim 12 wherein the kiosk system is 
coupled to a network that includes a server that communicatively couples the database, the kiosk 
system, and a billing system associated with die healthcare provider, wherein the date- eUgibilitv " 
confirmation interface operates in conjunction with the server and the billing system to form a 
the c ommunication link between the healthcare provider and the payor to confirm the patient's 
eligibility for coverage. 

17. . (Currently amended) A patient registratioii kiosk system that allows patients to 
seLf-register for an appointment with a healthcare pxx>vider, comprising: 

a patient identification mechanism adopted to -for uniquely identif ying a patient so that 
information relevant to that patient can be retrieved from a database; 

a user interface that presents the retrieved information to the patient and allows the 
patient to update the information as necessary, thereby maintaining current patient 
information in the database; 

an insurance plan ideiitification mechanism adapted to for identify ing insurance plan 
information including a payor associated with the patient, thereby maintaining 
current insurance information in the database; and 

an d^a^mgibUitY confii^nation interface that allbw sf or formmg an electronic 
communication link between die payor and the healthcare provide r, wherein the 
pavor responds to elieibilitv confirm ation requests smt bv the healthcare provider 
and the healthcare provider te -confirms the patient's eligibility for coverage by the 

5 of 10 

PAGE 0/31 * RCVD AT 1/28/200$ 1 :40;5$ PM [Eastern Standard Time] * SVR:USPTO-EPXRF-1/5 * DNIS:872d306 * CSID:603 886 4796 * DURATION (mm-ss): 14-42 



J-a.n 2Q 2005 1 : 43Pri 



603. 886. 4796 



p. 10 



AppL No. 10/802334 

Amdt. DatedJanuaiy 28» 2005 . 

Reply to Office Action of December 23, 2004 

oavo r, prior to the appointment, based . on the identifLed insurance plan 

infonnatio n, over the electrbnic commu nication linlc. 

1 8. (Original) The kiosk system of claim 1 7 wherein the kiosk system is coupled to a 
network that includes a seiN'er that communicatively couples the database to the kiosk system. 

19. (Original) The kiosk system of claim 18 wherein the server has electronic access 
to current payor provider manuals. 

20. (Original) The kiosk system of claim 1 8 wherein the server has electronic access 
to sample insurance card images associated with one. or more payors. 

21. (Original) The kiosk system of claim 17. wherein at least one 6f a network and a 
server communicatively couple the database and the kiosk system to a billing system associated 
with the healthcare pix)VLder. 

22. (Currently amended) The kiosk system of claim 21 wherein the data -eligibilitv 
confirmation interface operates in conjunction with the server and the billing system to establish 
electronic communication between the healthcare provider and the payor to confirm the patient^s 
eligibility for coverage. 

23. (Original) The kiosk system of claim 17 wherein the kiosk system is coupled to a 
network that includes at least one of a front desk workstation and a billing workstation, with each 
workstation having access to the database. 

24. (Original) The Idosk system of claim 23 wherein each workstation has electe 
access to current versions of payor provider manuals and sample insurance card images. 

25. (Original) The kiosk system of claim 23 wherein at least one of the workstations is 
adapted to provide a split-screen display that allows a staff member of the healthcare provider to 
compart images of an insurance card associated with the patient with sample insurance card 
images provided by the payor. 
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26. (Original) The kiosk system of claim 17 further comprising a payment-intak6 
mechaxiism configured to receive payment including at least one of a co-pay and an outstanding 
balance associated with the patient. 

27. (CunCTtiy amended) Tlie kiosk system of claim 17 wherein the data- eligibilitv 
£S2ifiimadon.interface further allows the healthcare provider to confirm a co-pay associated with 
the patient . 

28. (Currently amended) The kiosk system of claim 17 vrfierein the dfttar -eligibilitv 
confirmation interface further allows the healthcare provider to confirm particular plan benefits 
associated with the patient. 

29. (Original) The kiosk system of claim 1 7 wherein the identified insurance plan 
information further includes a specific plan associated with the patient. 
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